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FT SYSTEM S.R.L. intends to consolidate and improve its presence on the market over time, ensuring that the
expectations of all interested parties are met in compliance with current legislation, as well as constantly improving
the level of quality of its products.

To this end, the Policy that FT SYSTEM S.R.L. intends to adopt, in pursuit of its Objectives, is defined and
communicated to all interested parties, both internal and external to the organisation.

The activity of Inspection Body, carried out according to the UNI CEI EN ISO-IEC 17020 standard, also requires
complete impartiality, both of the Body as an organization, and of the Inspectors in charge of the audits, in particular.

FT SYSTEM S.R.L. is therefore constantly committed:

¢ To study and understand the needs and expectations of its Customers;

e To meet the expectations of interested parties, including surveillance and control authorities and Notified
Bodies;

e To comply with the current national and intemational standards and laws applicable to the company's sector
of activity;

¢ To comply with the requirements of the EU Directive 2014/32 (Module B + D);

¢ Tocomply with the conformity of its products to the legally approved ‘types’;

e Tocomply with the current mandatory requirements;

¢ In the involvement, training and specialisation of its collaborators and employees;

¢ In the improvement of the quality level of Products and Services;

¢ In the improvement of the company’s processes performance;

¢ In the improvement of the company's economic performance;

¢ Toensure the adequacy of resources;

e Topromote its values and objectives;

These policies are periodically reviewed and, if necessary, modified in order to guarantee their consistency with the
Company's strategies and objectives.
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